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Temel’s Story

Black Sea
Region
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Challenges associated with learning a programming language like
Python.

Project Management
Process Building
Execution Challenges
Production Challenges
Collaboration and Communication
Innovation Barriers
Corporate Memory
Workplace Phobias

Several pain points that business
professionals encounter and often avoid:
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One tab difference may cause a HEART ATTACK !
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The era of rapidly evolving AI
presents an exhaustive challenge
for business professionals
to navigate individually !
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300 KNIME Staff
Members

&
hundreds of

thousands of KNIME
users across the globe
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Oh, the lonely droplet in the sky,
Alone, you're bound to evaporate and expire,

Don’t hesitate! leap into the ocean wide,
Become the ocean itself, enjoy its powerful tide.

wide and wide, world wide..
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Me, myself
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A screen shot from our
Customer Channel Propensity 
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I met ChatGPT in January 2023,
and,

KNIME began offering it on July 2023
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KNIME AI,
K-AI
answers
my
questions
and
helps me
build
workflows!
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Users can enjoy customizing Python Script node
as much as they wish!
Even they can ask help from K-AI, the KNIME AI
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Incredibly abundant resources !
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Without GenAI, a big hassle !
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With OpenAI at KNIME,
all these possible

KNIME web�nars ava�lable to learn how to qu�ckly bu�ld AI-powered data apps
and how to enhance any aspect of your bus�ness operat�on w�th AI. 

KNIME SPRING SUMMIT 2024, April 16 - Austin, Texas Selman BAYOĞLU / Treasury Marketing Department / KUVEYT TURK PARTICIPATION BANK



Ali Alkan from InforA, Philipp Kowalsky from Siemens,
and I have agreed to introduce an additional, more
user-friendly component to KNIME, which will be as
practical as Excel's 'Solver'.

An example for collaborat�on
at KNIME commun�ty.
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Several
USE CASES
from us
A quick tour
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A simple but functional
Customer Churn Prediction Workflow
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Customer Feedback for Capital Market Products
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Product Basket Analysis for Treasury Products
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Intraday Treasury Limit Prediction
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Decision Making 
for Credit Limit Increase Requests

KNIME SPRING SUMMIT 2024, April 16 - Austin, Texas Selman BAYOĞLU / Treasury Marketing Department / KUVEYT TURK PARTICIPATION BANK



Our Treasury Group at the Bank
has got 16 rojects.

All managed by
our Citizen Data Scientists
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Get Ready for Our
Next Big Thing
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Customer Retent�on, Loyalty, Advocacy

Customer’s
Evaluat�on & Acqu�s�t�on

Our Awareness
Customers’

Awareness & Interest

DSDA AI DS AI DS AI DA

DA

HYPER-AUTOMATION of CUSTOMER JOURNEY

Marketing
Intelligence

Social
 Listening

 Search Engine
Optimisation

(Integration with
Digital Marketing

Technologies)

Web Analytics
(Integration with

Google Analytics)

Descriptive Analytics
of Customers (Value

and Behavioral
Segmentation)

 Customer
Insights

(Sentiment
Analysis)

Up/Cross-selling
(Real Time
Marketing
Activities)

Churn Prediction
(Preventive

activities against
attrition)

Retention
(Hyper-

personalised
offers)

Winning Back
Lost Customers

Monitoring
Expansion of

Customer
Expansion 

DSDSDA AI DSDA DSDA AI

DSDA AI DA

CUSTOMER EXPANSION



Number of Customers
with Treasury Transactions
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What about
making money?



We have managed to generate
an additional 10%
in annual Treasury revenue,
which amounted to
23 million US dollars,
thanks to analytical activities.
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What about
GDPR* constraints?

*General Data Protection Regulation
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Addressing
GDPR requirements
with
“KNIME Business Hub“
possible!



Let’s touch briefly
on the philosophy

of my presentation,
before ending
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Philosophy / Philosopher
Love of Wisdom         Lover of Wisdom
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Phytonism!
Excelism!

Addiction to
technological ideologies?

Getting stuck to them?

Not what philosophers would do !
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Let’s add a new term
to English Literature !
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Valuephily / Valuephiler
  Love of Value             Lover of Value
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In this era of
frequently shifting paradigms,

the vitality of 'adaptability'
as a competency

is greater than
ever before.
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As Valuephilers,
we should prioritise adaptibility

in our technological choices,
ensuring our tools evolve,

as swiftly as our ambitions,
with value generation at the core.
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and,
start value-mining by leveraging

unique competencies of
all these different technologies

within ONE
organically evolving platform:

KNIME !
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Thank You
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