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First National Insurance Company 
Founded by Atatürk in 1925

Türkiye İş Bankası Group Company 
(%35 Free Float)

4500 Agencies

More than 23.7 B TL Revenue*
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KNIME at Anadolu S igorta
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KNIME as  Tra ining Partner 
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Firs t Contact with KNIME
Insurance Renewal Probability Price  Optimization

Different ML 
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The Firs t Achievement of KNIME
Customer Analytics

Cus tomer Segmentation
• Value Segmentation
• Potential Segmentation
• Behavior Segmentation

Cus tomer Churn 
Probability

Cus tomer Cros s -Sell 
Probability
• Motor
• Fire
• Health
• Earthquake
• Personal Accident



The Bigges t Challenge  on KNIME - SOBE
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SOBE Applica tion



SOBE – Rule  Engine
Rule Engine Module

Runs on every 
claim file both 

motor and non-
motor files

Business rules 
determined by 
business units 
and included 
known sector 

rules

~180 rules for 
Motor Sector, 
~600 for Non-
Motor Sector

Every rule has a 
score given by 

our claims 
departments

which might be 
differ for each 

sector

Every Sector 
has different 

coloring 
mechanism

Rules can be 
managed via 

Workflows on 
Web Portal



SOBE – ML Prediction
Motor Claims Only



SOBE – SNA Module



SOBE – Coloriza tion
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SOBE
Before 

Fraud Detection Rate : 7-9%
Manuel Relationship : 3-4 Months
Implementation : Black box, dependent
Maintenance : High cost, Dependent
False Positive : No prioritizing

After
Fraud Detection Rate : 13-17%
Built-in SNA Module : 2 hours
Implementation : In-house, easy
Maintenance : In-house, easy
False Positive : Decreased 31%           



SOBE – Earnings



SOBE – Achievements

SNA + SOBE Prizes

 CELENT 2021 Model Insurer Award – SOBE
 TDWI BI & Analytics 2021 Best Practices Award Winner
 IDC Finance & Technology Awards 2022- Fraud Management Category Winner

Published Article About SOBE

SOBE: A Fraud Detection Platform in Insurance Industry - Kocaeli Journal of Science and Engineering
https://dergipark.org.tr/en/pub/kojose/issue/70940/1019125
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