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Mobility Aftermarket
Our portfolio at a glance

Spare parts Diagnostic and repair shop Services and support
equipment for workshops
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The strongest IAM
network worldwide

BOSQH
Service

BOSCH

Automotive

Injection Systems

Diesel Service

In 2024

44,700

workshops worldwide in
150 countries

thereof 13,000
Bosch Services

s 750+

million customer contacts
per year, daily over 1.9
million

:€ 10.9+

billion Euro
sales per year

BOSCH
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started using KNIME
at Mobility Aftermarket
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— KNIME Developers
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KNIME at Mobility Aftermarket

Component Library for Easy Reusability

= 50+ Components readily available to all Mobility
Aftermarket developers

= Easy maintenance in central repository

= Reduction of effort for new workflows
(and new developers!)

= Community effort and best practice sharing
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T&R Search via JQL
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Organization Hierarchy & Leading
Dimension

Find Managers, Cost Center, etc. » >

REDMesh Currency (Luxury)

S Convert currencies with SAP rates
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— 200+

DT Websites (Shops,
Marketing, Loyalty, etc)
worldwide

.. Centralized

4 P Tool and Platform
management
A Diverse
<< ,
( Contents, Requirements

and Contacts
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KNIME at Mobility Aftermarket
Crawling & Monitoring of Websites

| KN | .
Code = Standard Implementation Check
HTML C |
el = Correctness
| ke |

= Check links and content of data
protection notice (DPN)

I HTML Link&DPN
DT Crawler

= Basic KPIs for Website Usage

ZOO"‘ Web Tracking '?rc;cvklg = Scoring (red, yellow, green) based
Websites (Shops, Tag Manager on thresholds

Marketing, Loyalty, etc)

worldwide Quality * Completeness

Master Data
Checker = Compliance

Cyber Security Ticket
Master Data Manager

Create and update tickets

Collect background information from different tools and sources
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KNIME at Mobility Aftermarket
Automated Reporting - 360° View

Code Features
Crawler Digital Offers 360° | DO Details PowerBl | w  Combines background information
. ey | o diterent tools and sources
Lnk&DP + Provides 360-view on request

Crawler " Enables faster decision making
® ®© :

em o O )
100 % = Scoring (red, yellow, green) based on
Activity Website Usage LeanIX Data Quality Availability & Performance thresholds
® en o @En o [ oo
Tracker 100 % 100 % 100 %
Legal & Compliance Security & Vulnerability Tracking Implementation
Target Groups
Quality R gy T = Website Responsibles:

Checker e~ o~ (o s i o oo ) Detail view per website

= Management:
.
Aggregated overviews based on

100 % 100 % 100 %

Ticket
Manager organization hierarchy

100 % 100 % 100 %

Page Views (last 7 Days)

Visualize the collected data in one place
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KNIME at Mobility Aftermarket
Automated Notification & Follow-Up of Identified Issues

Digital Offers 360° | DO Details
2
DO Details Website Usage Legal & nce
- Se & Vulnerability Availability & Perform. Tracking mentation
.
R ) Assistance [ 4 P [ 4
Identify S%°@
. ity || ottty et Sy St em ‘ [ )
o) - o) -] e I S S u e S
200+ % % %
‘
‘ - B

Manager

Actively notify responsible departments about identified issues
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KNIME at Mobility Aftermarket
Receive Process Deviation Requests

Exception Request
Form

Click here to know how
to raise an exception

request

\WETIE]
Approval Process

Power BI
||||||||
........

Get feedback about issues from responsible departments
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KNIME at Mobility Aftermarket
ldea / Outlook: Optimization of Approval Process with Al

Request
Form Output Output

Summary of relevant data for
decision making

e ||
Prompt
LLM |

Create
Decision
Template

Recommend decision

One-sentence reason for

recommended decision

Documentation

LLMs
| KNIVE |
Deviation
Requests History |
MCP
Website Master
Data

Play Ground KNIME Hub

Optimize manual approval process to accelerate decisions.
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Thank you
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